
ADPOL GB, LTD. WARRANTY
Terms and Conditions
ADPOL GB, LTD. warrants to the original purchaser that all of its products shall be free from defects in material or 
workmanship for the periods specified below. This warranty applies to the products under normal use, subject to the 
conditions herein, and as determined by ADPOL GB, LTD. in its sole discretion. This warranty does not cover damages 
attributable to improper installation, inadequate maintenance, improper product use, after market product modifications, 
normal weathering, highly corrosive environments, damages caused by fire, accident, food, acts of God, vandalism, building 
settlement or structure failures, or other occurrences beyond ADPOL GB, LTD. control. 
ADPOL GB, LTD.’s liability under this warranty is limited to repair replacement or refund as determined by ADPOL GB, 
LTD. in its sole discretion. 
This warranty applies to the original purchaser of ADPOL GB, LTD. products in the home or structure where originally 
installed and only within the U.E.
Structural Integrity of Windows and Doors
All wooden-aluminium framing constructions have a ten (10) years manufacturer’s warranty.
 All wooden framing constructions, glass and aluminium covers have a five (5) years manufacturer’s warranty. 
All oil painted woodwork has a one (1) year manufacturer’s warranty.
All wooden inside and outside door constructions have a three (3) years manufacturer’s warranty.
All accessories installed in woodwork, such as locks, handles, etc.) have a one (1) year manufacturer’s warranty. 
All windowsills and window blinds have a one (1) year manufacturer’s warranty.
All winter gardens, conservatories and elevations have a three (3) years manufacturer’s warranty.

Glass
All glass has a five (5) years manufacturer’s warranty from delivery under normal conditions of use, that the products shall 
be free of defects resulting in material edge separation or obstruction or heat strengthening process, are to be expected and are 
not covered under this warranty. 

Paint Finish
All RAL wood finish and all dark translucent wood finish have a five (5) year manufacturer’s warranty.
All light translucent  wood finish has a three (3) year manufacturer’s warranty.
ADPOL GB, LTD. paint finish warranties described herein do not cover scratches, weathering or products that are not 
properly maintained as provided for in this warranty.  ALL PRODUCTS MUST BE PROPERLY PROTECTED DURING 
INSTALLATION, INSTALLED BY TRIANED ADPOL GB, LTD. INSTALLERS AND MAINTAINED AND CLEANED 
IN ACCORDANCE WITH THE WARRANTY.

Where to Make a Claim
Any claim to defect under this warranty should be submitted, in writing to ADPOL GB, LTD., Unit 4, Charlwood Court, Oak 
County Way, Crawley, RH11 7XA.

General Provisions
This Warranty covers only those manufacturing and material defects as specified herein and does not include defects or 
damage caused by installation, accidents, fire, flood, hail or other Acts of God, extraordinary impact, vandalism, riot or civil 
disorder, misuse, abuse, harmful fumes, vapors or chemical pollutants in the atmosphere, mildew, building settlement or 
structural failure of walls or foundations. 

THIS WARRANTY IS LIMITED TO THE REPAIRING OR REPLACEMENT OF DEFECTIVE PART OR 
COMPONENTS AND DOES NOT COVER OR INCLUDE ANY LABOR COSTS. ADPOL GB, LTD. WILL NOT BE 
RESPONSIBLE FOR ANY COSTS INCURRED IN THE REMOVAL OR REINSTALLATION OF THE WINDOW OR 
DOOR OR ANY PART OR COMPONENT OF THE WINDOW OR DOOR. THIS WARRANTY DOES NOT COVER 
BREAKAGE OF GLASS OR TORN SCREENING FROM ANY CAUSE. 

THIS WARRANTY IS MADE IN LIEU OF ALL OTHER EXPRESSED OR IMPLIED WARRANTIES AND EXTENDS 
ONLY TO THE ORIGINAL CONSUMER. IN NO EVENT SHALL ADPOL GB, LTD. BE LIABLE FOR ANY 
INCIDENTAL OR CONSEQUENTIAL DAMAGES OF ANY KIND, OR RESULTING FROM ANY DEFECTS, OR FOR 
ANY DELAYS IN PERFORMANCE OF THIS WARRANTY DUE TO CIRCUMSTANCES BEYOND ITS CONTROL. 

 THERE ARE NO OTHER WARRANTIES EXCEPT AS STATED HEREIN, ANY WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE ARE LIMITED  TO THE DURATION OF 
WARRANTY COVERAGE OF THESE EXRESS WRITTEN WARRANTIES. ADPOL GB, LTS. IS NOT RESPOSIBLE 
FOR ANY INCCIDENTAL OR CONSEQUENTAL DAMAGE, LOSS OR INJURY TO PERSONS OR PROPERTY.


